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DETAILED ACTION 



1. 



Claims 1-30 are presented for examination. 



Claim Rejections - 35 USC § 102 



The following is a quotation of the appropriate paragraphs 
of 35 U.S.C. 102 that form the basis for the rejections under 
this section made in this Office action: 

A person shall be entitled to a patent unless - 



(e) the invention was described in (1) an application for patent, published 
under section 122(b), by another filed in the United States before the 
invention by the applicant for patent or (2) a patent granted on an 
application for patent by another filed in the United States before the 
invention by the applicant for patent, except that an international 
application filed under the treaty defined in section 351(a) shall have the 
effects for purposes of this subsection of an application filed in the 
United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English 
language , 



2. 



Claims 1-10, 13-18, 21-30 are rejected under 35 



U.S.C. 102(e) as being anticipated by Kemp et al USPUB. 



(20020078160) . 



As per claim 1, Kemp et al teach a method of providing a service 
and generating (providing print service), at the location of a 
printer, a permanent record of said service, wherein, before 
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generating the permanent record, data necessary to provide said 
service and data necessary to provide said permanent record are 
processed by at least one remote server (abstract and fig. 1), 
said method comprising the steps: 

(A) receiving at a receiving center (fig. 1, 2), from a 
communications device (fig- 1, 1), a request for the service and 
said data necessary to provide the service (receiving a request 
for data to be printed at service provider 3 0035) , said 
receiving center comprising at least one remote server (fig.l, 
server 20) ; 

said data necessary to provide the service being processed 
to generate data required for the service (f 0035-0035) ; 

(B) processing said data required for the service and other 
stored data to generate input data for a specific printer (f 
0037-0041 and SI 0084-0087); 

(C) transmitting to said printer said input data, said input 
being rendered by the specific printer as the permanent record 
of said service (5 0039-0042 and 5 0069-0070. see also 5 0085- 
0087) . 

As per claim 2, Kemp et al teach the method of Claim 1 wherein 
the receiving center comprises a receiving server (fig. 1, 
server 20) . 
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As per claim 3, Kemp et al teach the method of Claim 2 wherein 
step (B) farther comprises the steps providing said data 
required for the service to a printing server (5 0035-0037); and 
generating the input data for a specific printer at the printing 
server (5 0070-0071 and 5 0085) . 

As per claim 4, Kemp et al teach the method of Claim 1 wherein 
step (B) further comprises: 

completing a transaction at a transaction server, said 
transaction depending on the requested service, said transaction 
server being one of said remote servers (fig. 1 and i 0056) . 

As per claim 5, Kemp et al teach the method of Claim 2 wherein 
step (B) further comprises: 

completing a transaction at a transaction server, said 
transaction depending on the requested service, said transaction 
server being one of said remote servers (fig- 1 and SI 0056) . 

As per claim 6, Kemp et al teach the method of Claim 1 further 
comprising the step of: 

sending, after step (B) a message confirming that the request 
for service has been fulfilled (5 0066) . 
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As per claim 7, Kemp et al teach the method of Claim 2 further 
comprising the step of: 

sending, after step (B) a message confirming that the request 
for service has been fulfilled (SI 0066) . 

As per claim 8, Kemp et al teach the method of Claim 1 wherein 
step (B) further comprises: 

processing the data for the service and other data to 
generate input data to produce the optimal quality print for a 
specific printer {1 0041, f 0070-0071 and SI 0085) . 

As per claim 9, Kemp et al teach the method of Claim 2 wherein 
the receiving server is a printing Server (fig. 1, server 20) . 

As per claim 10, Kemp et al teach the method of Claim 2 wherein 

the receiving server is a service server (fig. 1, server 20 and 
1 0039) . 

As per claim 13, Kemp et al teach the system of Claim 15 wherein 

the requested service is an image (SI 0036-0038) . 
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As per claim 14, Kemp et al teach the method of Claim 1, wherein 
the requested service is a compound document (5 0036-0039) . 

Regarding claim 15, this is a system claim with similar 
limitations as claim 1 above. Therefore, it is rejected with the 
same rationale. 

As per claim 16, Kemp et al teach the system of Claim 15 further 
comprising: 

means for completing a transaction at a transaction server, • 
said transaction depending on the requested service, said 
transaction server being one of said remote servers (fig. 1 and 
SI 0056) . 

As per claim 17, Kemp et al teach the system of Claim 15 further 
comprising: 

means for sending, after processing the data required for 
the service, a message confirming that the request for service 
has been fulfilled (SI 0066) . 

As per claim 18, Kemp et al teach the system of Claim 15 further 
comprising: 
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means for processing the data for the service and other 
data to generate input data to produce the optimal quality print 
for a specific printer (5 0041, a 0070-0071 and 5 0085). 

As per claim 21, Kemp et al teach the system of Claim 15 wherein 
the requested service is an image (SI 0036-0038) . 

As per claim 22, Kemp et al teach the system of Claim 15 wherein 
the requested service is a compound document (1 0036-0039) . 

As per claim 23, Kemp et al teach the system of Claim 15 wherein 
the receiving center comprises a receiving server (fig. 1, 
server 20 and SI 0039) . 

As per claim 24, Kemp et al teach the syst'em of Claim 15 further 
comprising: 

means for providing said data required for the service to a 
printing server (fig. 1, server 20 and 1 0039); and 

means for generating the input data for a specific printer 
at the printing server (fig. 1, server 20 and SI 0039) . 
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Regarding claim 25, this is a computer program product claim 
with similar limitations as claim 1 above. Therefore, it is 
rejected with the same rationale. 



As per claim 26, Kemp et al teach the computer program product 
of Claim 25 wherein the computer readable code further causes 
the computer controlled system to: 

complete a transaction at a transaction server, said 
transaction depending on the requested service, said transaction 
server being one of said remote servers (fig. 1 and SI 0056) . 

As per claim 27, Kemp et al teach the computer program product 
of Claim 25 wherein the computer readable code further causes 
the computer-controlled system to: 

send, after processing the data for the service, a message 
confirming that the request for service has been fulfilled {% 
0066). 

As per claim 28, Kemp et al teach the computer program product 
of Claim 25 wherein the computer readable code further causes 
the computer-controlled system to: 
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process the data required for the service and other data to 
generate input data to produce the optimal quality print for a 
specific printer (i 0041, 5 0070-0071 and 1 0085) . 

As per claim 29, Kemp et al teach the computer program product 
of Claim 25 wherein the receiving center comprises a receiving 
Server (fig. 1, server 20 and SI 0039) . 

As per claim 30, Kemp et al teach the computer program product 
of Claim 29 wherein the computer readable code further causes 
the computer-controlled system to: 

provide said data required for the service to a printing 
server (SI 0035-0037); and 

generating the input data for a specific printer at the 
printing server (SI 0070-0071 and 5 0085) . 

Claim Rejections - 35 USC §103 

The following is a quotation of 35 U.S.C. 103(a) which 
forms the basis for all obviousness rejections set forth in this 
Office action: 

(a) A patent may not be obtained though the invention is not identically 
disclosed or described as set forth in section 102 of this title^ if the 
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differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at 
the time the invention was made to a person having ordinary skill in the 
art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

3. Claims 11-12 and 19-20 are rejected under 35 U-S.C. 103(a) 
as being unpatentable over Kemp et al USPUB (20020078160) in 
view of Sehr US. Pub. (20020100802). 

Regarding claim 11 and 19, although Kemp et al show substantial 
features of the claimed invention, he does not explicitly show 
wherein the requested service is an event ticket. 

Nonetheless, this feature is well known in the art and would have 
been an obvious modification of the system disclosed by Kemp et 
al, as evidenced by Sehr US Pub. (20020100802) . 

In analogous art, Sehr whose invention is about services offered 
by service providers at remote locations, such as advanced 
ticket purchasing stations, automated vending machines, travel 
agencies and entertainment entities, or providers of on-line 
services to traveling individuals, discloses providing an event 
ticket service 0029 and 0054] . Giving the teaching of Sehr, a 
person of ordinary skill in the art would have readily 
recognized the desirability and the advantage of modifying Kemp 
et al by employing the system of Sehr because this will improve 
quality of service offered to customers using ticket dependant 
events to participate the event with a minimal delay. 
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As per claim 12 and 20, Sehr teaches the method of Claim 1 and 
15, wherein the requested service is a coupon [redeemable points 
in a card %00 47 and 0053]. 

Conclusion 

The prior made of record and not relied upon is considered 
pertinent to applicant's disclosure. 

Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Yasin 
Barqadle whose telephone number is 571-272-3947. The examiner 
can normally be reached on 9:00 AM to 5:30 PM. 

If attempts to reach the examiner by telephone are 
unsuccessful, the examiner's supervisor, Glenn Burgess can be 
reached on 571-272-3949. The fax phone numbers for the 
organization where this application or proceeding is assigned are 
703-872-9306 for regular communications and 703-746-7238 for 
After Final communications. 

Any inquiry of a general nature or relating to the status of 
this application or proceeding should be directed to the 
receptionist whose telephone number is 703-305-3900. 

Yasin Barqadle 
Art Unit 2153 
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